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Abstract

Following NATO bombings on the 24 of
March 1999, Serbian armed forces pro-
voked a massive population exodus of eth-
nic Albanians living in Kosovo, an
autonomous province of Federal Republic
of Yugoslavia. In June 1999, UNHCR
reported that 600,000 Kosovars had found
refugeinneighbouring countries. Inorder
toassess the situation of Kosovar refugees,
two surveys were carried out in Rozaje,
Republic of Montenegro, and in Kukes,
Albania,in April 1999. Themain goal was
to assess human rights violations. This
paper describes the results of these surveys.

Résumé

Suite aux bombardements de’OTAN du
24 mars 1999, les forces armées serbes ont
déclenché un exode massif des populations
de souche albanaise du Kosovo, une prov-
inceautonomedela République Fédéralede
Yougoslavie. En juin 1999, le Haut Com-
missariat de 'ONU pour les Réfugiés
rapportait que 600,000 kosovars avaient
trouvé refuge dans les nations avoi-
sinantes. Dans le butd'évaluer lasituation
des réfugiés kosovars, deuxenquétes ont été
menées & Rozaje, République du Monté-
négro,eta Kikes, Albanie,enavril 1999. Le
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but principal des enquétes était deprendre

la mesure des violations aux droits

humains. Cetarticledécritlerésultatdeces

enquétes.

Introduction

Following NATObombings on the 24*
of March 1999, Serbian armed forces
provoked amassive population exodus
of ethnic Albanians living in Kosovo, an
autonomous province of Federal Repub-
licof Yugoslavia. InJune 1999, UNHCR
reported that 600,000 Kosovars had
found refuge in neighbouring coun-
tries!.

In order to assess the situation of
Kosovar refugees, twosurveys werecar-
ried out in Rozaje, Republic of
Montenegro, and in Kukes, Albania, in
April 1999. The main goal was to assess
human rights violations. Specific objec-
tiveswere: -

(i) to obtain demographic data and
information on basic needs of refugees
and corresponding coverage by hu-
manitarian organisations.

(ii) todescribe thehistory of theexo-
dus.

(iii) to assess the impact of the forced
migration on mortality amongst
Kosovar Albanians.

Methods
Study Sites

Rozajeand Kukes were themainrefugee
entry sites to the respective countries. At
the time of the survey, Rozaje had an
estimated population of 25,000 refu-
gees, 6,500 of whom where lodged in
collective centres. At Kukes, the esti-
mated total was 86,000 refugees among
which 36,000 were in camps and in
collective centres, 10,000 were in tractor
camps and 40,000living with host fami-
lies.

Sample Size

Due to highly insecure working condi-
tions, there was no choice but to rely
upon a small sample size. A minimum
sample of 200 families, providing a pre-
sumed total of 1600 persons (8 persons/
family) was therefore retained for each
survey in Rozajeand in Kukes. The sur-
veys covered the events that occurred
fromMarch 24 to April 15,and March 24
to April 25,1999, in the two respective
locations.

_Sampling Methods

InRozaje, 3 out of 10 collective centres,
representing 3,000 refugees, were se-
lected by convenience. In each of the 3
centres, oneout of two families was ran-
domly selected by systematicsampling.
In Kukes, the survey was limited to
the refugees hosted by Albanian fami-
lies. A modified cluster sampling tech-
nique was utilised. A sample of 100
buildings and houses was randomly
selected from a map depicting all exist-
ing physical structures in the town.
Each selected structure was visited.
Whenever an apartment building was
found, a random sample of two apart-
ments was selected, and Kosovar fami-
lies living there were interviewed.
Ahousehold was defined asall close
relativesliving together under the same
roof in Kosovo when the aerial bom-
bardment began on March 24, 1999. A
standard questionnaire containing in-
formation on date of arrival, household
composition and hosting conditions
was addressed to the head of the
Kosovar family. Foreachhousehold, the
details of the exodus, the number of
missing members, the number and
cause of deaths, and vital needs (blan-
kets, mattresses, and food) were re-
corded. General food distribution was
assessed in Rozajeby asking to the fami-
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liesthe amount of bread received inthe
last 24 hours.

Results in percentage were ex-
pressed with 95% Confidence Interval
[95%CI], calculated with the exact inter-
valestimationmethod and based ontwo
stage cluster sampling.

Data was entered and analysed us-
ing Epi-info 6.04b software.?

Results

Atotal of 406 families were interviewed
on the 15t (Rosaje) and on the 251
(Kukes) of April 1999. Males aged 15 to
54 were under-represented in both
places (table 1). Theaverage duration of
exodus toreach Rozajeand Kukes were
7.6 and 2.7 days (range: 1-23 and 1-30
days), respectively. The majority of the
refugees (88%-357/406) came from ru-
ral areas, from more than 80 different
villages, located in Rugova and Prizren
regions. Ninety-three percent (187,/201)
of the familiesin Rozaje arrived by walk-
ing. In Kukes, among 70 families from
which information could be obtained,
62 (89%) had come by vehicle, mainly
tractors.

Amongst both populations, 79%
(321/406, [95%CI : 73-84]) of the fami-
lies reported direct physical threat by
armed men or by attacks as the main
reason for leaving Kosovo. Othersleft to
avoid attack or due tofear of repression.
InRozaje, 46% (92/201, [95%CT: 36-56])

of the families reported no longer hav-
ing any identity cards. Refugee cards
were not provided to the families on
their arrival in Rozaje or in Kukes.

Thirty-one percent (126/406,
[95%CI: 25-38]) of families reported “ at
least one family member left behind ”.
Forthetwosamples, thisamounted toa
total of 310 persons, representing 9%
[95%CI: 8-11] of the totalnumber of per-
sons [310 / (3,047 + 310)]. Among the
141 ” left behind ” in Kukes, 42 (30%,
[95%CTI: 20-42]) had been separated by
force or detained, 45 (32%, [95%CI : 22-
44])wereKosovoLiberation Army fight-
ers, 29 (20%, [95%CI : 12-32]) stayed
voluntarily, and 25 (18%, [95%CI : 10-
29]) reported other reasons (i.e. lost
along the way, away from the family at
time of exodus, etc).

A total of 13 deaths occurred during
the recall period among the 3,047 per-
sons in both sites. Six in Rozaje, from
March 24 to April 15 1999, and 7 in
Kukes, between March 24 to April 25,
1999. Among the 13 deaths, 7 (54%,
[95%CI : 17-87]) were due to violence,
caused by bullets, bombs or grenades.
Other deaths mainly concerned young
childrenand elders whodied from“ ex-
haustion ” during the exodus.

Concerning basic needs, 8.5% (17/
201, [95%CI : 4-16]) of the families in
Rozaje had no blankets and 43% (87/
201,95%CI : 34-54]) had no mattresses.

Families had received anaverage of 200
grams of bread per person per day (com-
pared to the 300 grams/person/day
which had been planned to be distrib-
uted). Twenty percent (41/201, [95%CT:
13-30]) of the families had not received
anybread. In Kukes, only 22% (46 /205,
[95%CT : 15-32]) of the families had re-
ceived ablanket, and no mattresseshad
been distributed. Twenty percent (41/
205,[95%CI :13-29]) of the families had
not yet received any food parcel. Only
52% (107 /205, [95%CI : 42-62]) had re-
ceived soap. Sixty-two percent (126/
205, [95%CI : 51-71]) of the families se-
lected in Kukes paid an average rent of
250 Deustch Marks per month (about
180 USD). Others were accommodated
for free or by relatives in Albania.

Discussion

The surveys conducted in Rozaje and
Kukestargeted twodifferentrefugee set-
tings in two different host countries.
Despite these differences, the refugees’
demographic characteristics and his-
tory of deportation were similar inboth
surveys. Based on such evidence, we
think that our results could be repre-
sentative of the populations who
sought refuge in Albania and
Montenegro.

The history reported by the families
surveyed, mainly from villages, confirm
thereports of forced deportation orches-
trated by the Serbian military forcesdur-
ing this time period. Physical and

Table 1 : Demographics of Survey Population (refugees) in Rosaje, Montenegro,
and in Kukes, Albania, 15" - 25" of April 1999.

Category Rozaje Kukes Total

# persons 1537 1510 3047

‘# households 201 205 406

# persons/hou-sehold 7.6 7.4 7.5

M ale : Female ratio (M :F) 1.00:1.01 1.00 : 1.24 1.00:1.11

M :F ratio : 15-54 yrs 1.00:1.14 1.00:1.67 1.00:1.35

% males: 15-54 yrs 46.8% 37.6% 42 .5%
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psychological threats were the main
reason reported by families for leaving
Kosovo. This forced migration resulted
in an unacceptable number of violent
deaths among civilians, as well as the
creation of many “ missing persons ”-
primarily men of fighting age.

The large number of absent family
members (i.e. “those leftbehind”}is con-
cerning. Among these absences, 60%
were young male adults, which meant
that many families had heads of house-
holdswhowerewomenand/orelderly.
This finding was consistent with the
under-representation of malesbetween
15 to 54 years old in the study popula-
tion which was found inboth surveys.

At the time of the survey, the refu-
gees’ basic needs had not been ad-
equately covered by relief aid. Many
households were lacking such basic
items as food, mattresses, blankets, and
soap.

In part, this shortcomingmaybedue
to the absence of an organised refugee
registration system, which would make

it difficult to ensure that each family
received complete food rations and ba-
sicnon-food items.

Conclusion
These two community surveys in
Montenegro and Albania confirm sys-
tematic violations of human rights of
the Kosovar Albanians by the Serbian
military and paramilitary groups,
which are consistent with otherreports
obtained by individual interviews34>.
These studies suggest that assistance
to the refugees in Montenegro and in
Albania have not met international
standards.® This failure is especially
egregious due tothe massive mobilisa-
tion of the international community.
The protection of the refugees and cov-
erage of theirbasicneeds, including in-

dividual registration, remain a high

priority during the early stages of such
emergencies. B
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